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CP Posted on 04/12/12

Report Abuse

Write a comment ...

The Law Offices of Carl Shusterman has been handling our immigration case for a few 
years now. During the entirety of this time, their service has been nothing short of 
exceptional. In particular, Judy Lu, senior paralegal and primary person at the firm who 
handles our case, is always very good at answering any and all questions we have in a 
very courteous and timely manner. She also proactively takes charge and keeps me 
updated on any changes that occur. She also does an exceptional job of explaining all the 
legal jargon in layman’s terms so that I can understand and make a more informed 
decision. Overall, this firm provides fastidious service and I have highly recommend them 
to a few of my collegues in need of a good immigration attorney. 

GilD Posted on 03/30/12

Report Abuse

Write a comment ...

Hands down, this law office is the best. It s very straightforward. Thank you Ana Cruz and 
attorney Ellen Lee for all the hard work. I would recommend this law firm for any 
immigration matter. Whenever you need them, they are there to answer your questions. 
Thank you so much again, you are both the best. - Mr. and Mrs. de Jesus 

muralidharan Posted on 03/30/12

Report Abuse

Write a comment ...

I would to thank the Mr Shusterman, Paralegal Ms Elsa Garcia , and Ms Ellen Lee. When 
others turned me away , this awesome team helped me immensely! A pleasure to work 
with. Very kind and supportive during a very stressful period. I have personally 
recommended them to my friends, and ever so grateful to them! Thank you once again ! 

Gene Posted on 03/29/12

Report Abuse

Write a comment ...

The Best Law Office to exist! My husband and I gave our full trust to this law firm 
regarding our immigration matter and I am very happy that we did!. Ana Cruz(paralegal) 
and firm lawyers were very helpful through the whole process and made my immigration 
journey worry-free. I would highly recommend this law firm to take care of your 
immigration matters. Mr. and Mrs Trawick.

maria Posted on 03/29/12

I would like to thank the law office of Carl Shusterman and especially to Mrs. Ana Cruz 
(paralegal). She Was Exceptionally dedicated to my case. She is highly experienced and 
a pleasure to work with. I thank her because she never gave up on us. I would also like to 
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thank Mrs. Ellen Lee (lawyer) for all the comfort and support to us when the tough got 
going and all hope seemed to be lost, she gave us a fighting chance. Thank you so much 
you are both the best. Sincerely, Maria Carranza

Rubyred Posted on 03/29/12

Report Abuse

Write a comment ...

I m very thankful to Ms. Ellen Lee and Ms. Ana Cruz for helping us all throughout the 
process of obtaining a US visa. You are so professional and systematic in processing our 
documents. Law Office of Shusterman is really highly recommended. You did an excellent 
job. I m sure that you can help many clients like me who need your services. I m grateful 
that you were the ones who handled my case. You re the best.Thank you so much and 
more power.

A Yahoo! Local user Posted on 03/27/12

Report Abuse

about 17 days

A Yahoo! Local user

Law office of Carl Shusterman is highly recommended...

Write a comment ...

Elsa Garcia, You always did an excellent job in helping me out. You and Attorney Lee 
went out of your way to make it happen on my very complicated situation. Thank you. I 
was able to visit my family and your help making it happen means a lot. Salamat,,,

Teodoro Antonio Posted on 03/21/12

Report Abuse

Write a comment ...

My application for an Immigrant Visa has been approved! Big thanks to Ms. Ellen Lee and 
Ms. Elsa Garcia my paralegals....very nice people at Carl Shusterman Law 
Office...accomodating and very professional. More power and God bless.

Sylvia Posted on 03/20/12

Report Abuse

Write a comment ...

I want to thanks The Law Office of Carl Shusterman and specially to Ana Cruz and Ellen 
Lee because they handled my case and help me all the way to be able to get my green 
card. They were very supportive and very professional. I do recommend them to 
everybody. Thank you so much and God bless!!!

Grace Posted on 03/20/12

Great Immigration Law Office!!!The immigfration processsing i experienced at the Law 
Office of Carl Shusterman were very good. My family and I would like to express our 
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Write a comment ...

sincere thanks to Ms Ana Cruz for answering our questions and very supportive through 
the process. Also my Thanks to Atty. Amy Procop.I am very happy i chose this 
immigration office.I will certainly recommend Law Office of Carl Shusterman to others who 
needs immigration servives.

Ewa Posted on 03/19/12

Report Abuse

Write a comment ...

I have used the offices of Mr. Carl Shusterman for my fairly simple Green Card 
application. All of the staff we dealt with were very helpful and saved us a lot of trouble 
and worries. Ms. Ellen Ma Lee and Elsa Garcia were both wonderful people to deal with 
throughout the process. I strongly recommend their offices.

VV Posted on 03/16/12

Report Abuse

Write a comment ...

I would like to thank the Law offices of Carl Shusterman and especially their Sr. Paralegal 
Jay Pounders for their unwavering support and help in obtaining my permanent residency. 
My process was very complicated with the USCIS causing lot of heart aches since my file 
was stuck in their systems for over a year. Jay and his team were supportive and helpful 
to wade through all those difficult times with their counsel and advice. I would highly 
recommend their services for any immigration issue.

Miki Posted on 03/14/12

Report Abuse

Write a comment ...

I would like to thank Senior Paralegal Jay Pounders. He did a wonderful job in helping me 
obtaining TN visa. Thank you one more time Jay. 

Ian Posted on 03/11/12

Report Abuse

Write a comment ...

I want to thank our attorney, Amy Prokop, and our paralegal, Elsa Garcia. They did a 
wonderful job handling our case and we recommend them highly. Amy is the best. She 
has helped our family in the past and she was friendly, professional and straightforward. 
Elsa was hardworking, helpful and very responsive. Thank you both!!!

Lyna Posted on 03/09/12

Report Abuse

I would like to thank Paralegal Ana Cruz and attorney Ms Ellen Lee for getting my 
citizenship process go smoothly without any problems. They are very knowledgeable and 
thorough professionals. Iam really glad that I had Ms Lee as my attorney and I would 
recommend anyone in need of immigration lawyer as she is one heavy weight immigration 
attorney.



Write a comment ...

Himanshu Posted on 03/07/12

Report Abuse

Write a comment ...

Thank you Law office of Carl Shusterman, Jay Pounders and Rajakrishna Iyer for your 
professional work. All my questions were answered to my satisfaction and my Visa was 
processed without issues. They guided me step by step on all paperwork required for the 
petition. I highly recommed Law office of Carl Shusterman for any immigration services.

Mara Bonilla Posted on 02/02/12

Report Abuse

Write a comment ...

!!!Amazing Immigration Law Offices!!! My Experience at the law offices of Carl 
Shusterman were very good. They treated me with respect and they answer all my 
questions. I wanted to give a special thanks to ANA CRUZ and ELLEN MA LEE for taking 
their time to help me understand and walk me thru the processes. You guys have made a 
big difference in my family's life thank you.God Bless. Mara Bonilla L.A California

Melanie Posted on 01/30/12

Report Abuse

Write a comment ...

Mr. Shusterman's law firm helped me to get my H-1B, PERM certificate and P.R. My case 
was handled by Ms. Judy Lu who did excellent job. She also worked very well with my 
sponsor so we were worry free every step along the way. I just received my green card. 
Thank you for everything. I am very happy I chose this law firm and will certainly 
recommend to others who need immigration help.

GAD Posted on 01/28/12

Report Abuse

Write a comment ...

I interviewed quite a few immigration firms before hiring Mr. Shusterman. Very happy and 
impressed with the outstanding services. In particular, Ms. Judy Lu who handled my case, 
has done a fantastic job! Thank you so much!!

Fernando Enrique Posted on 01/25/12

Report Abuse

Write a comment ...

I had a fantastic experience thanks to Ana Cruz. She explained everything so easily step 
by step to to get my TN visa. 

Hoshin Posted on 01/23/12

It was a fantastic experience to work with Ms Ellen Lee and her wonderful staff!! She has 
great knowledge/very professional, answered all the questions/provided an excellent 
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Write a comment ...

service. Couldn't thank enough... I would definitely recommend this firm to friends. Ellen 
and Elsa, really thanks for your help."

Dr.Agarwal Posted on 01/20/12

Report Abuse

Write a comment ...

I, would like to thank attorney Ellie Najfabadi, Ana Cruz and Ann Powell for getting my 
permanent residency process accomplished.Throughout the process the team showed 
professionalism, sincereity and promptness at every level. Every question was taken 
seriously and answered adequately. I wholeheartedly recommend Att. Ellie and her team 
for Visa processing and Green Card. Especially for physicians Ellie and her team is the 
best as she has intricate knowledge of every step which is very crucial for a successful 
outcome.

Gol_Gappe_Walla Posted on 01/18/12

Report Abuse

Write a comment ...

Sr. Paralegal Jay Pounders @ Shusterman prepared, filled and got my visa approved 
several times. He is always accessible through phone and email. He never takes a 
chance on any case. I would recommend him to everybody.

Stephanie Posted on 01/18/12

Report Abuse

Write a comment ...

My husband and I recently went through the immigration process with this firm. Elsa 
Garcia was extremely helpful throughout the process, responded to all of our inquiries 
quickly, and was very easy to get in contact with the entire time. We had a positive 
experience with Elsa. Also, we had the pleasure of speaking with Elif Keles who was 
extremely knowledgeable and kind.

MOHIT Posted on 01/09/12

Report Abuse

Write a comment ...

Very happy with the law firm. Jay Pounders provided expediant service and has great 
knowledge of all the questions that I have. Thanks for your help. 

JON WONG Posted on 01/05/12

Extremely happy with the service. Fees are very reasonable for the quality of service that 
they provide. Hired their services a few years ago after 2 lawyers told me my case was 
hopeless and advised me to go back to my country of origin. I got my greencard 
December 2011. I would not hesitate to recommend Shusterman's law firm to my friends 
(in fact I already did and they are equally happy with the service). Very professional staff 
and very prompt response to emails. Thank you Mr. Shusterman, Ms. Amy Prokop and 
Ms. Ana Cruz!!



Report Abuse

Write a comment ...

Santiago Posted on 01/03/12

Report Abuse

Write a comment ...

Wonderful Service. My educational institution hired Ms. Shusterman for my work visa and 
permanent residency. I was in communication with Judy Lu, Jay Pounders and Raj Iyer. 
Their work was excellent. They were clear about every detail: documents needed, 
timeframe, opportune times to submit the material, etc. They not only were successful 
obtaining results before it was expected but also timely answered any question I had. 
They are highly recommendable for anyone who wants a firm that is knowledgable, caring 
and with a proved success record.

Maricor Posted on 12/19/11

Report Abuse

Write a comment ...

I wanted to take a moment to thank my Attorney Ms. Prokop and Paralegal Ms. Ana Cruz 
for handling my husband's I-130 case. Everything went smoothly, they are very 
informative and always update us with the progress of the case. I am sending this note to 
acknowledge the excellent work you and your team do for your clients.

Radu Posted on 12/16/11

Report Abuse

Write a comment ...

Great experience. Hired the firm to help me with my H1B transfer and they did an 
outstanding job. They successfully guided me through 2 RFEs and I am especially grateful 
to Jay Pounders and Raj Iyer who went above and beyond to answer all my questions and 
offer me the support I needed. I would definitely recommend their services.

cecile Posted on 12/06/11

Report Abuse

Write a comment ...

I was hired by the hospital I work at in Nov 2006. They only trusted the office of Carl 
Shusterman to take care of the nurses they hired. Ana Cruz was the first person met there 
and she was so warm & accommodating & alwAys there when o needed her. I got my 
green card seven mos. After my work visa. I entrusted my boys' petition to who else! Of 
course the BEST. Thanks Amy Prokop for seeing things are in order! Cheers!! Love u 
guys!!

edgar Posted on 12/06/11

Report Abuse

I would maintain that thanks are the highest form of thought, and that gratitude is 
happiness doubled by wonder.  To Ms. Ana Cruz and Atty. Lee words are not enough to 
express how greatful we are to have you may God bless you..



Write a comment ...

ching Posted on 12/01/11

Report Abuse

Write a comment ...

The Law office of Ms. Carl Shusterman is best law firm. His staff were hard working 
people and they will walk you thru and explain everything,specially and Ms. Ana Cruz is 
one of them that help us with regard to our immigration situation. Defintely recommend to 
my friends and family.

Chris Posted on 11/30/11

Report Abuse

Write a comment ...

Hired Carl Shusterman when our case was stuck in limbo for a couple of years. Worked 
with Ana Cruz and she was able to get us a status of the case and shortly after resolution. 
Ana was also kind enough to follow up to make sure things were going well even after the 
case had been resolved.

Bernadette Posted on 11/25/11

Report Abuse

Write a comment ...

It is very comforting to know that you are in good hands with Carl Shusterman and co. 
Have had the pleasure of getting the very capable, professional and compassionate 
services of Amy, Ellen and Ana Cruz. No empty promises, just a lot of hard, dedicated 
work from the staff who make sure that everything is in order. Thank you. Ana especially 
has been very quick on her email responses for every question we have. I only have 
praises for your professionalism with a very personalized approach.

Priya Posted on 11/16/11

Report Abuse

Write a comment ...

Very Impressed ! Jay Pounder (Senior Paralegal) and attorney Raj Iyer are working on my 
GC process. I find their work very detailed, articulate and thorough. Jay is very easy to 
work with, answers all questions and provides me with sound advice and direction. Would 
definitely recommend them !

iamtheone Posted on 11/01/11

Report Abuse

Write a comment ...

"Law Offices of Carl Shusterman" are a very responsive, professional, courteous, and 
efficient law firm. I am especially very thankful to their senior paralegal "Jay Pounders" 
and my attorney "Raj Iyer" for providing a world-class service, always ready to answer 
questions, and preparing and managing my green card petition in the most professional, 
efficient, and timely manner throughout the whole process. I would recommend this law 
office to anyone with legal needs and would definitely come to them if I have any legal 
needs in the future. Great job, Guys!!! Keep up the good work.



Edward Posted on 10/28/11

Report Abuse

Write a comment ...

Staff is very professional and very proactive. Gail Soriano was always available for my 
questions and I had a lot of them :). Always fast response. Got the L-1 and Green Card 
sooner than I expected.

Luis Magana Posted on 10/25/11

Report Abuse

Write a comment ...

Carl Shusterman and his team are simply the best representation a person can get. 
Attorney Amy and Carl were always available to provide support and advice. They were 
always on top of my case and provided prompt updates. Their knowledge about 
immigration law is above any other law firm in California. If you want the best, I 
recommend the Law Office of Carl Shusterman. Thank you Carl and Amy for helping my 
family, we will always be grateful.

Fidel Posted on 10/24/11

Report Abuse

Write a comment ...

I want to thank you very much for all your help in the immigration process, My wife and I 
got our GC. It has been blessing to find your practice, I have to thanks my friend who 
recommended you. Raj and Gale did a fantastic job and were prompt to answer any of our 
concerns during the process. I want to thank you again for your professional help

Pramod Posted on 10/19/11

Report Abuse

Write a comment ...

I am so much thankful to the "Law Offices of Carl Shusterman" especially their one of the 
senior paralegals "Jay Pounders" and my attorney "Raj Iyer". My H1B extension process 
went through smoothly and got it approved without any RFE. They always responded my 
queries either over the phone or an email in timely manner. Expecting similar successful 
efforts from their team in all my future immigration cases. I am going to recommend this 
firm to all my friends who received RFEs in their immigration related cases.

TK Posted on 09/26/11

Report Abuse

Write a comment ...

Attorney Ellen Lee from this firm represented my case. I had a 751 waiver which is a 
stressful and somewhat complicated process. But Attorney Lee was very helpful and 
supportive throughout the process. She was very detail oriented, organized and guided 
me through out the process to help me get my application approved. I will highly 
recommend Shusterman Law firm to anyone looking for experienced pool of lawyers with 
meticulous work ethics. Thanks!



Premal Posted on 08/20/11

Report Abuse

Write a comment ...

I am very grateful to my Attorney Mr.Raj Iyer and his paralegal 
Judy Lu.Mr.Iyer agreed to accept my case last minute ..just with 3 weeks left to 
submission of my RFE for my EB1 EA.I had been denied before. Only regret I have is that 
I didn't contact Mr.Iyer from the get go.It would have saved me lot of time and stress. The 
Carl Shusterman Law Office is absolutely superb and highly professional and nothing I 
write down can even begin to describe how nice,, accomodating helpful and thorough 
professionals they are!

Kim Posted on 08/13/11

Report Abuse

Write a comment ...

My husband and I hired Law Office of Carl’s Shusterman and specifically attorney Carl 
Shusterman to assist with our immigration application process. He handled our cases 
competently, professionally and efficiently to a successful conclusion in a matter of days. 
He really had exceeded our expectation in the way our immigration matters were handled. 
Attorney Carl Shusterman is truly a phenomenal immigration lawyer any one would envy 
to have. Our experienced with him has been an unforgettable one. He was extremely 
professional, courteous, forthright, sincere and always accessible. His prompt responded 
to all questions cannot be overemphasized. More importantly, he was not only an 
attorney; he is very compassionate, caring and extremely generous and kind individual. 
My husband and I were also very impressed with how meticulously he and his team 
approached each and every document and how precisely they covered all requirements. 
Once they take a case they are the driving force behind it and they do everything to see 
that it get dones as quickly as possible. We were really blessed with Attorney Carl 
Shusterman and his entire team. That’s no doubt in my mind that The Law Office of Carl’s 
Shusterman is the best immigration law firm in the country. My husband and I had the 
pleasure of being the client of the firm. It is the most professional, dedicated and caring 
law firm we could have ever hoped for. I highly recommend The Law office of Carl 
shusterman to anyone who is looking for superior immigration service.

J L Posted on 08/13/11

Report Abuse

Write a comment ...

Last year, I was amazed how Mr. Shusterman successfully represented my wife with her 
Citizenship application; his in depth knowledge in immigration law, work ethic and 
commitment to his client made me seek his expertise to help me with the process of my 
application for Adjustment of Status this year. From the first consultation I had with Mr. 
Shusterman, I knew why my wife was so impressed and extremely satisfied with this Law 
Firm: Mr. Shusterman and his team of attorneys and paralegals were absolutely the 
greatest and easiest professionals to work with; they are knowledgeable, experienced, 
trustworthy, and responsive. They were meticulous and attentive in preparing my 
application and answered all the questions and concerns that I had. I was kept informed of 
all the relevant aspect of the process at all time. Mr. Shusterman is a consummate 
professional; he was extremely honest, diligent, and was very informative and 
knowledgeable about my particular situation, he was very proactive and was always 
available for me during the entire process and made me feel totally comfortable in the 
lawyer-client relationship, but most importantly, he knew how to handle my case to a 
successful conclusion. I would definitely recommend him without reservation or hesitation 
to anyone needing assistance with matters related to immigration law. He is simply the 
best, a five star lawyer.



Edgar Posted on 08/10/11

Report Abuse

Write a comment ...

I was referred to the Shusterman Law office in California by a 
sponsoring hospital when I came to the US in 2004 and was fortunate to have been 
assigned to Atty Ellen Ma Lee. Atty. Ellen Ma Lee was instrumental in my acquisition of a 
permanent resident status and eventual US citizenship. Her professional guidance and 
inputs helped me breeze through the naturalization process. She has put me at ease 
during consultations as she is friendly and humorous while being straight-forward in 
answering questions . I appreciate that she makes herself available for discussions even 
by telephone. She also promptly responds to email queries. In addition to Atty. Lee, the 
firm's paralegal staff, particularly Ms. Ana Cruz, are likewise very efficient, attentive and 
ready to address concerns immediately. The Shusterman Law Office, through Atty. Lee, 
has handled all immigration concerns for me and my family since my arrival in the US. 
Though I have transferred to Maryland , I have opted to retain her services to continue the 
expeditious resolution of immigration concerns that I have come to expect . I believe I 
made the right decision entrusting my case to Atty. Lee.

Mihir Patel Posted on 07/25/11

Report Abuse

9 months

Carl Shusterman

Thank you for taking the time to review our law firm. This was truly a "team effort" 
and it was a great experience working with you as well.

Write a comment ...

I wanted to take an opportunity to thank Mr. Shusterman, Raj and whole team for giving 
me immigration advice throughout my green card process. My special thanks to Raj. He 
has always helped me in providing invaluable advice during this process. He always 
replied to my concerns very promptly. He was always there when I needed. I am very 
pleased with his outstanding professional service. Working with “Law office of Carl 
Shusterman” is simply a "great" experience.

S.Z Posted on 07/22/11

Report Abuse

Write a comment ...

I would like to share my experience with the Law offices of Carl Shusterman in particular 
with Judy Lu and Rajkrishna Iyer. Judy Lu has always been my life saver, since 2006. I 
love the emails/reminders send by Judy. Each step is very well defined, which provides a 
clear picture of the immigration process. Judy and Raj are always available to hlep their 
clients via email or phone. They are very positive and have a great knowledge about their 
profession. I would strongly recommend Judy Lu and Rajkrishna Iyer for any one needing 
help with immigration process. Both Raj and Judy are the best, they will guide you step by 
step and help you out in the best way.. Thanks a lot !!!!!!

Danilo L Posted on 07/21/11

The Law Offices of Carl Shusterman has done a great job in handling my wife's case and 
also my case. Their experiences & good reputation are just a few reasons why we know 
we are in good hands.They are updated on all specific laws of immigration and have a 
genuine concern with their clients. We are particularly grateful to Atty.Rajikrisna Iyer & to 
senior paralegal Judy Lu who are always accessible by phone & e-mail whenever we 
have concerns. From our H1B,H1B transfer,extensions & greencard application process- 
they 're always dependable. They keep us updated with the case progress and they 
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communicate very well with our HR. If you think, your case is too important to entrust to 
someone with full confidence,consider the Law Offices of Carl Shusterman just like what 
we did.

Mimilo Posted on 07/20/11

Report Abuse

Write a comment ...

Through my long immigration journey, the team at Carl Shusterman's firm did an 
exceptional job. I particularly want to mention two very professional people of the firm: 
Attorney Raj who is very knowledgable and thorough. He worked consistently to 
smoothen out the bumpy roads in my immigration process and provided feedback 
appropriately. Judy Lu, the senior paralegal who has worked with my case right from the 
beginning has provided superb assistance. She has always been diligent, very quick to 
respond and also has been very knowledgeable. Working with this professional team was 
a great experience and I wish to thank them sincerely.

Claire Posted on 07/20/11

Report Abuse

Write a comment ...

I just received my approval for my H1B visa and feel very grateful to the Law Offices of 
Carl Shusterman, especially to Rajakrishna Iyer (Atr.) and Jay Pounders(senior paralegal) 
who prepared very well our application. They were both friendly and very professional and 
it was a pleasure to work with them. I will highly recommend the Law Offices of Carl 
Shusterman to anyone who need professional service on immigration matters and I will 
confidently continue to work with them. Great job! Thank you.

A Yahoo! Local user Posted on 07/12/11

Report Abuse

Write a comment ...

Grate team, I now have my green card and I only have good things to say about how we 
went through the whole process. I worked with Jay Pounders and Rajakrishna Iyer. I 
strongly recommend both of them.

alina d. Posted on 07/12/11

Report Abuse

Write a comment ...

We (my husband and I) highly recommend "Law Offices of Carl Shusterman". We choose 
to work with them based one the reviews that we found on the internet. Now we know they 
are the best. We started our green card process (EB2 category) in 2010 and in less then 
one year, we got the green cards. Especially, we are grateful to senior paralegal Jay 
Pounders and Atr. Rajakrishna Iyer, both are true professionals, they guided us through 
this complicated process always making sure we know what to expect next. Thank you 
very much!!!

Diego Butcher Posted on 06/30/11
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Write a comment ...

The Law Offices of Carl Shusterman has helped me with my P1 Visa way faster than 
anybody else. In only one week my P1 was approved and the way that attorney 
Rajakrishna Iyer and Susan Zhang took care of my case was impressive. I highly 
recommend the Law Offices of Carl Shusterman to anyone who needs the most 
professional service regarding any immigration matters.

Lily Posted on 06/20/11

Report Abuse

Write a comment ...

Mr. Jay Pounders from Carl Shusterman Law Office took care of my H1-B extension and 
PERM green card application. As always, I can totally count on his capability as well as 
professionalism. He has worked with our company HR manager and me to make sure the 
documents are complete and submitted on time, so that I can focus on my job without 
worrying about the procedures. The result is no surprisingly fast approval. Many thanks to 
Mr. Jay Pounders and I would 100% recommend this company to any H1B extension or 
green card applicants.

Agustus Lacdao Posted on 06/14/11

Report Abuse

Write a comment ...

The law office of Carl Shusterman took care of my H1B a year ago and I was so 
impressed on how JUDITH LU and ATTY. RAJAKRISHNA IYER dealt with the whole 
process. My H1B came earlier than I expected. Now, I am currently with this law firm 
again for another immigration matter with great confidence and trust. These guys are 
stunningly fast, systematic and very professional. I have come to appreciate the law office 
of Carl Shusterman through their well experienced senior paralegal JUDITH LU. She has 
been amazingly fast in all aspects of the process and prompt in responding to questions, 
giving support, updates and intelligent advices. I believe that these are the qualities that 
clients need when working with a law firm. I couldn’t ask for more. Thanks to you. I highly 
recommend the Law office of Carl shusterman to those who need help in their immigration 
matters and if I am asked, yes I will definitely advise my future immigrant friends and 
family to get in touch with this law office.

gerydoc Posted on 06/13/11

Report Abuse

Write a comment ...

I am glad I found this firm. I enjoyed working with Gale and Raj. They were very 
professional in handling my case and was on top of everything. Everything happened as 
they said it would and much faster than I expected. Topnotch service all the way!!!

Cynthia01967 Posted on 11/02/10

I cannot say enough good things about this law firm. It started with my initial consultation 
with Carl Shusterman. From the get go, I clearly understood the requirements, process, 
timing and the fee structure for handling our case.Then Ms. Elsa Garcia took over; she 
collected all of our information, organized them and filed the required forms. She is very 
professional and helpful. She also answered questions posed by my elderly parents and 
made them feel comfortable. We then met Ms. Ellen Lee as our case progressed. She is 
very very impressive. Her experience and knowledge is simply amazing. She saw our 
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case through to a successful conclusion. The entire team working at this firm are simply 
"great".

Pratish Patel Posted on 10/11/10

Report Abuse

Write a comment ...

I found Mr Shusterman and his firm after researching the internet. I have used several 
immigration lawyers in the past, for H-1 visa, green card, etc. This time, I needed a super 
heavy weight immigration attorney because USCIS denied my naturalization application 
and started deportation procedures (for reasons I will keep private). He was very direct 
from the beginning and his fee structure was simple and comparable to other law firms of 
less fame. Long story short, Mr Shusterman and his team where able to reverse both 
immigration decisions and I am now a U.S. citizen. While elated, I was also shocked at the 
result because of the way USCIS presented the issues to me. It takes a rare lawyer to be 
able to succeed in reversing BOTH such decisions. He saved my career and my family."

Eric Chen Posted on 09/28/10

Report Abuse

Write a comment ...

Mr. Shusterman handled my immigration case in a very professional manner. He is 
extremely knowledgeable about immigation matters. Upon my first visit, even though my 
case was not that straight forward, within a matter of minutes, he exactly knew what was 
my case all about. During my citizenship interview, I was accompanied by Attorney Ellen 
Ma Lee. Ms. Lee is very active and professional. Her presence was very visible. 
Experience is the key and this attorney definitely has a lot of it. Highly recommended

Ali Posted on 05/01/10

Report Abuse

Write a comment ...

Without a doubt, Carl and his team are the best in Immigration. As an immigrant I have 
learned a lot during years about immigration and immigration attorneys. You definitely 
want someone with experience and knowledge to handle your case (no matter how simple 
your case is). There is not any kind of immigration case and problem that Carl and his 
team haven't seen and solved. Besides, immigration is Carl's passion, he has spent his 
life on improving immigration laws. You may think a lawfirm at this level is probably very 
expensive but actually the cost is very reasonable and a lot better than many other law 
firms when I compare to my friends. After all, what you spend on your immigration matters 
is like an investment on your future. Carl and his staff are very friendly and responsible 
and always available to discuss your concerns. You will never find yourself alone and 
hopeless when you are one of their clients. My wife and I are so grateful to them for the 
superb work they have done for us.

Diana Posted on 04/28/10

My family and I were former clients of Mr. Carl Shusterman and I can honestly say that he 
had a tremendous impact on our lives - a very positive one. Maybe some of you have 
heard of us, as we were in the newspapers and media sources and it was thanks to Mr. 
Shusterman and his wonderful paralegals that we were able to overcome many of the 
obstacles that immigration lay in our path. My name is Diana Cabrera and I am now 17 
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years old but when my parents filed their case I was about 10 years old. I was truly very 
young and had to endure many difficult experiences; however, I had complete and utter 
faith in Mr. Shusterman and his work. He inspired in me the will to fight and to continue 
and to pursue my dreams. He was a tremendous source of comfort often contacting us to 
let us know the stage that we were found in. Even when my parents had been denied and 
they had been told to pack and get out of this country, Mr. Shusterman rushed to find an 
alternative in order to ensure that my parents could stay. It is important to understand that 
there are not only a couple of people filing for a permanent resident card, there are 
millions and so the process can be a lengthy one. However, Mr. Shusterman was with us 
every step of the way ensuring that everything was filed correctly and on time and even 
asking for more in order to have more evidence with which to aid our case. For a quick 
summary of what we had to go through and the time that it took to finalize our case please 
click on this link: Cabrera Family Wins Right to Remain in U.S. It is understandable that 
some people wish and have the idea that everything shall be resolved quickly, however 
this is not true and it takes time to go through the entire process. Overall I can say that Mr. 
Shusterman and his colleagues were wonderful, supportive, and very dedicated people. 
Something that my mom shall never forget is that there was not only one attorney working 
on the case but rather a combination of attorneys all with their special expertise. It is that 
which distinguishes Mr. Shusterman�  firm from the rest and he genuinely cares about his 
clients; further evidence of his dedication and wonderful service is that if you review our 
case, during our court meetings there was not only one attorney representing us. In fact 
there were various and they were all very helpful and warm and loving and caring. If you 
have any questions for me that you would like me to answer please feel free to contact me 
at crazy_coconut9294@yahoo.com. I will be more than happy to answer your questions

Ann Posted on 03/28/10
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Carl Shusterman

Thanks so much Ann. Obtaining the approval of your petition as a Person of 
Extraordinary Ability was not accomplished solely based on my efforts. It was 
truly a team effort, and Raj and Susan did a wonderful job in proving to the 
USCIS what an extraordinary reporter you are.

Write a comment ...

I am a Los Angeles-based news reporter, who hired Carl and his team of attorneys to help 
me acquire permanent residency in the United States. I was dreading the arduous and 
bureaucratic process, but Carl and his staff were so professional and efficient, they helped 
the procedure go very smoothly. Carl has extensive experience both as an INS 
Prosecutor, and in private practice, which gives him a thorough understanding of the 
entire immigration process. He is also well-versed in U.S. immigration policy, and keeps 
up with the latest trends in immigration law. From your first conversation with Carl, you 
immediately become aware of his intergrity and commitment, and moreover, the passion 
he exudes for his work. Any concern I raised was immediately addressed. Phone calls 
were answered in a timely manner. Information I requested about the process was 
promptly forwarded. And there was never a complaint from his staff. They were always 
courteous and attentive, making me feel that my case was the only one being handled by 
the firm, when in reality I was likely one of hundreds of clients. That's right, the Law 
Offices of Carl Shusterman has gained a reputation as the "go-to" firm for immigration 
cases. Carl believes that immigrants have played a pivotal role in making the United 
States one of the greatest nations on earth, so he will work to help those he believes will 
contribute to the greater good of this country. Be warned: Once your case has been 
settled, you'll likely still continue to hear from Carl. His genuine warmth and kindness 
make it near impossible not to become his friend. Thank you Carl.



Phil Miller Posted on 02/08/10

I work with Merritt Hawkins & Associates, the largest physician search and consulting firm 
in the United States. For the last 20 years, we have relied on the Law Offices of Carl 
Shusterman to assist us in immigrating the foreign-born physicians we recruit. As the 
length of our relationship suggests, we have been very satisfied with the services Mr. 
Shusterman and his attorneys provide. Mr. Shusterman is one of the most respected 
immigration attorneys in the United States and is noted for his ability to achieve positive 
results even on problematic cases. He and his attorneys consistently display a high 
degree of expertise, ethics and follow-through. I can recommend Mr. Shusterman without 
reservation. He is an excellent attorney.


